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1.0 Introduction 

1.1 Purpose 
The General Services Administration (GSA), Public Buildings Service (PBS), PBS Information 
Technology Services (PBS-ITS), 1800 F Street, NW, Washington, DC intends to acquire support 
for the operations and maintenance (O&M) for GSA’s Natural Gas Acquisition Program 
(NGAP) application. The task will provide support for the operational maintenance of the NGAP 
application including all necessary updates, corrective action of escaped defects or on behalf of 
user operations, security mitigation solutions and support of future-contracted enhancements. 
The support of this application will include the incorporation of and ongoing maintenance of 
workflows presently existing as well as those developed by enhancements.  The Contractor shall 
use industry best practices and Federal guidelines for ensuring the optimal support of the NGAP 
application. As identified in code review, security audits, health checks or other reviews of the 
application, the Contractor shall identify a plan to incorporate changes to ensure the secure, 
stable and sustainable maintenance of the application in the GSA environment. Where applicable 
the Contractor shall solicit feedback, clarification or suggest modifications to ordering or 
sequencing of events that will improve the business process. 

1.2 Objective 
The objective of this task is to provide a means by which a contractor will be selected who shall 
be responsible for the performance of work as described in this document, with paramount 
importance placed on quality, efficiency, cost effectiveness, and optimal utilization of resources.  
The contractor shall exercise their best efforts in performing the required services and provide 
qualified staff in order to perform services in a complete, prompt, accurate, professional and 
efficient manner. The contractor shall maintain continuous performance regardless of holidays, 
vacations or sick leave. As a part of the scope of work, the Contractor shall perform the tasks 
described throughout this document. All tasks shall be performed in close and continuous 
coordination with the appropriate PB-ITS Government representatives: PB-ITS Project and 
Program Managers, and/or Contracting Officer’s Representative (COR) (hereinafter “the 
Government”). All the approaches and/or methodologies proposed by the contractor are subject 
to the approval of the Government and all deliverables are subject to review by the Government 
prior to acceptance.  

 
The period of performance for this BPA Call will be established for a duration of one (1) base 
period (inclusive of a two (2) week transition period and four (3) option periods, each with a 
duration of twelve (12) months with the exception of Option Period 3 which has a duration of  
four (4) months.    

1.3 Background 
 
Office of Public Buildings Information Technology Services (PB-ITS), Application 
Development Branch (IPOA) is responsible for maintaining the NGAP application. NGAP 
supports the PBS Office of Facilities Management, Energy Division (FM)  
 
NGAP is a custom developed product for GSA, specifically PBS.  The “NGAP” system is a web 
based application which serves NGAP GSA users for tracking information details for various 
natural gas supply chain elements like Agency, Local Distribution Centers and Facility with their 
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respective Point of Contacts information. In addition to this, it also maintains the Cost & Usage 
Data and Invoices for the Facilities under different account managers.  NGAP does not require 
any specific technical system environment other than what is stated in the sections below. 

The NGAP System was originally developed using C#.NET, ASP.NET, Java Script as front end 
and Microsoft SQL Server 2005 as backend (Database). The application was designed to run on 
Microsoft Windows Server 2003 as Operating System for Application and Database Server. The 
Application Server uses the IIS (Internet Information Services) as web server and Microsoft 
.NET Framework 1.1 to run the NGAP System. The database was designed to run on Microsoft 
SQL Server 2005 Enterprise edition. The business users (client) can connect to NGAP systems 
using Internet Explorer (IE) 7.0 as web browser and Microsoft Office 2007 and Adobe Acrobat 
Reader to view the report/uploaded documents. 

Each component in the NGAP system communicates with each other through SQL Server Stored 
Procedures, Views and Functions. There are no external communications to or from NGAP.  

Current Technical Stack 

Hardware/Software 
● Application Server - because of the unique requirement, which calls for the application to 

support many reporting functions in addition to a large set of transactional features, a 
minimum of 16GB memory, is recommended to be reserved for the NGAP system.  A 
web server that supports Microsoft ASP.Net, ideally Internet Information Server (IIS), 
should be used. 

● Database Server – Microsoft SQL Server 2012 Enterprise Edition and also requires the 
minimum of 16GB memory. 

Software 
Application Server OS : Windows 2012 Server  R2 64 Bit Standard Edition 

Database Server OS : Windows 2012 Server  R2 64 Bit Standard Edition 

Application Server : ● Dot Net 4.0 Framework Service Pack 1  

● Crystal Report 13.0.15 Redistribution Setup 64 Bit 

IIS : Version 8.5.9600.16384 (Default) 

Database Server : SQL SERVER 2012 SP2 64 Bit Standard Edition with 
Management Studio 
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The configuration is as follows: 

 

 

1.3.1 Release Information Statistics 
The following release information statics occurred during FY19: 
 
Number and Types of Releases 

● Enhancements: 0 FY19 to date 
● Data Refresh:  9 FY19 to date 
● eFixes: 11 FY19 to date  
● Number of Tier II / III Help Desk Tickets: 11 FY19 to date 
● NGAP Release 3.3  

 
Items on Infrastructure Roadmap 

● .Net Framework Version, Microsoft 4.5.2, Not yet announced 
● IE Microsoft 11, Not yet announced 
● SQL Server, Microsoft 2012, July 2022 
●  SBOP Crystal Report - .Net Runtime DLL, SAP  13.0.15 (this is linked with .Net 

Framework 4.5.2 End of Life) 
●  jQuery, Open Source  3.3.1, Not yet announced 
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1.3.2 NGAP Data Exchange 
The following diagram visually represents NGAP exchange and Data Management Information. 
There are no direct connections, interfaces or data exchange with other applications. 

 

2.0 Scope of Work 
The Contractor shall provide all personnel, administration, and management necessary in support 
of the NGAP Application and ensure its success by providing support in the following areas: 
 

● Application Operation and Maintenance Support 
● Project Management 
● Optional Enhancements 
● Enterprise Quality Program (EQP) 
● Help Desk 
● Security Compliance 

 
This work will include but is not limited to software development, integration, testing, 
maintenance, audit support, system analysis, impact analysis, documentation, reports, and 
progress monitoring using reporting procedures and measures of performance. These shall be in 
accordance with industry best practices, NIST, OMB, GSA and PB-ITS policy and guidance in a 
manner consistent with CMMI Level III and ISO 9001:2015 practices and protocols. 
 
When possible, the Contractor shall execute processes in a sustainable and repeatable process 
using an Agile methodology of identifying, describing, testing and delivering technical solutions. 
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3.0 Specific Requirements or Tasks  
The Contractor shall assume responsibility to provide support for the operation, maintenance and 
performance of the NGAP Application. Support for this application includes Production (PROD) 
and may include other technical environments required by the Government. The Contractor shall 
coordinate all technical implementation tasks with Government-designated support teams 
including server, application, network and/or security teams. This task includes the technical 
support, changes and architectural expertise to maintain the application in compliance with all 
existing GSA policies and guidelines. Issues that may be discovered through scan, reviews, and 
audits throughout the task and phase-out periods shall be resolved in the timeframes defined by 
GSA Policy.  The Contractor shall follow the approved PB ITS lifecycle methodology described 
below in Section 3.4 for system upgrades, releases, and maintenance activities.  

3.1 Operation and Maintenance 
Activities include: 

● Identifying and repairing defects resulting from design errors, logic errors and coding 
errors. The Contractor shall document the defects resulting from: 

o  data processing errors, system performance errors, escaped defects from internal 
quality control (IV&V) and user acceptance testing (UAT), or reported through a 
help desk or other incident identification methods.  

● Upon report of an escape defect, logic error and/or coding errors the Contractor shall 
initiate a root cause analysis (RCA). 

o The RCA prepared by the Contractor shall indicate the error, its symptoms and 
the impact of the error on present operations. If a workaround is available this 
shall be documented as well as any other instructions for end users or Tier 1 
helpdesk personnel to use until the error is corrected.  

o The report shall indicate the time the defect was first reported as well as progress 
notes (including resolution estimates if known). This report shall explain in non-
technical language all pertinent details of the error and resolution once the error’s 
solution is known.  

o The initial report shall be delivered via email to the Government Program 
Manager and COR. Each report shall indicate the next estimated update. The 
Contractor shall make updates to the PM and COR following this schedule and/or 
when requested by the Government 

● The Contractor shall:  
o Ensure the application is operable using the GSA list of approved desktop and 

server software. Specifically, we require the use of hardware/software/tools that 
are on PB-ITS IT Roadmap which is a subset of the GSA approved list of 
approved software.  

o Ensure and test that the application remains equally compatible with GSA-
designated desktop operating systems and internet browsers including Internet 
Explorer, Google Chrome, and others such as Edge. The current agency standard 
for desktop operating systems includes Microsoft Windows 10 and internet 
browser Microsoft Internet Explorer and Edge, and Google Chrome.   

o Ensure the application remains optimally operational following industry best 
practices of design and technical operating environments. The Contractor may 
recommend to Government-designated support teams technical configurations 



PBS Natural Gas Acquisition Program (NGAP)O&M Support 

GSA 
Solicitation Number:  Page 7 of 35 

that may improve performance, availability or stability. However, the Contractor 
shall ensure the application is optimally available given the architecture, toolsets, 
configurations and resources available within the agency.  

o Notify the Government of hotfixes or end-of-life dates to the operating system, 
middleware, database or supporting technical platforms (including patches) 
impacting the usability or having an impact on the application. Contractor shall be 
responsible for coordinating with the government to ensure components of the 
application will be upgraded prior to the end-of-life hardware/software.  

o Ensure the application remains operable following changes to the environment 
where the application sits. The application will optimally perform with these 
patches in accordance to IT Security Policy and prior to Government-designated 
published update cycles. The environment change may result from a change in 
business rules or processes, government policies, and software and hardware 
platforms.  

● The Contractor shall support server or data migrations to ensure applications are 
operational post-migration. Migration activities may include any environment, on-prem 
server to server, data conversions, on-prem to cloud, application refactoring or other. 

● The Contractor shall perform maintenance to ensure the application meets minimum 
accepted performance targets. Maintaining the system’s performance, maintainability, 
reliability and security shall follow emerging standards such as the Consortium for IT 
Software Quality (CISQ) (http://it-cisq.org/standards/), including the updating of 
documentation and the upgrade of components, frameworks, versions to maintain the 
technical operation of the information system.  

● The Contractor shall deliver corrective responses to security findings ensuring 
compliance with Government security requirements. Delivery of these corrective security 
findings shall be conducted within the timeline designated by audit teams or may follow 
prescribed deadlines. The Contractor shall ensure the corrective response is within the 
minimally recommended date. Current policy requires all high and critical findings to be 
resolved within 30 days.  

● The Contractor shall maintain all current application interfaces with other applications, as 
well as any application interfaces established in the future. Contractor shall coordinate 
and work with any Contractor supporting an interfaced application with activities to 
include, but not be limited to, troubleshoot interface issues, establish a new interface, 
provide data, etc.  

3.1.1 Performance Subtask  
The Contractor shall: 

● Develop and manage all documentation required by PB-ITS (e.g., design documents, 
testing plans and scripts, installation instructions). This documentation shall be included 
as artifacts for each deliverable consistent with the EQP Policy for a given release. 

● Ensure applications are tested under “real world” loads and scenarios to maintain optimal 
average “page load time” for each page in the application and “% of slow pages” for 
average of entire application. The Government will provide the Contractor with the target 
metrics for page load time and percent of slow pages. The Contractor shall recommend 
configuration settings to optimize infrastructure and shall modify application code or 
SQL Queries to meet government performance targets. 

● Prepare release packages based on the maintenance release plan and strategy 
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● Provide support for IV&V testing, conducted by PB-ITS IV&V teams. 
● Vendor shall support the deployment of the release by Government appointed staff into 

all environments including production. 
● Vendor shall assist Government appointed staff in maintaining the IRIS application on 

servers supported by Government appointed staff. 

3.1.2 Quality Management Subtask 
The Contractor shall: 

● For any identified defects in the O&M system(s) that the Contractor must fix, the 
Contractor shall report the following to PB-ITS weekly: 

o Defects – Total number of software defects, by assigned severity category, 
recorded during the following phases: 

▪ Defects found from start of formal system testing phase, up to release of 
software to IV&V; 

▪ Defects found during IV&V; 
▪ Defects found from start of deployment to end customer, through first 

three months of operational use after deployment; and 
▪ Defects found during operations and maintenance. 

3.2 Program Management 
The contractor shall provide program management support throughout the task.  This includes 
the management and oversight of all activities performed by contractor personnel, including 
subcontractors, to satisfy the task/subtasks identified in this task.    
 
The contractor shall designate a Program Manager (PM) by name for all programmatic issues, 
concerns or updates. The PM shall be responsible for overall execution of this task and shall 
have full authority to make decisions and commit the contractor’s organization under this 
task.  The Contractor PM shall respond to GSA’s questions, concerns, and comments. The 
Contractor PM shall be proactive in alerting GSA to potential contractual issues including 
situations that may compromise the contractor’s ability to provide the required services.  

3.2.1 Prepare a Monthly Status Report (MSR) 
The contractor shall develop and provide an MSR using Microsoft (MS) Office Suite 
applications and/or Google Applications, by the 10th calendar day of each month via electronic 
mail to the PM and the Contracting Officer’s Representative (COR).  The MSR shall include, but 
is not limited to, the following: 

a) Activities during reporting period, by task and subtask to include (but not limited to) on-
going activities, new activities, activities completed; progress to date on all above-
mentioned activities.  Each section shall begin with a brief description of the task. 

b) Problems and corrective actions taken. Also include issues or concerns and proposed 
resolutions to address them. 

c) Personnel gains, losses, and status (to include GSA Homeland Security Presidential 
Directive (HSPD)-12 badging status, security clearance, etc.). 

d) Government actions required. 
e) Schedule (show major tasks, milestones, and deliverables; planned and actual start and 

completion dates for each). 
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f) Information pertaining to the execution of the task as requested by the Government 
Program Manager or Contract Officer Representative.  

g) Work in progress. 
h) Helpdesk ticket summary to include opened, closed, and in progress.  

3.2.2 Provide Program Documentation Management 
The contractor shall create and maintain files that document the processing of work products, 
deliverables and other associated information pertaining to actions performed under this task. 
The contractor shall maintain within the Government-designated electronic repositories. 
Examples of files include, but not limited to, the following: 

a) Documentation providing traceability and rationale for the contractor's technical program 
decisions. 

b) The latest internally controlled version of all specifications, drawings, databases, and 
software that define or implement the system. 

c) Detailed Standard Operating Procedures (SOPs) 
d) All configuration management documentation. 
e) SOW work products and deliverables. 
f) Updates related to reporting artifacts (including and not limited to data dictionary 

changes impacts from enhancements) to reporting team and downstream data consumers.  
The contractor shall provide the government access to all records to ensure mission support is 
not interrupted. Upon completion of the task, the Contractor shall turn over all such records to 
PB-ITS in approved formats. 

3.2.3 Provide Communications and Meeting Support Services 
The Contractor shall provide the following communication support services to maximize IT 
efficiency and stakeholder satisfaction throughout the PB-ITS: 
 

1. Strategic Communications: proactively deliver an ongoing campaign to identify IT tasks 
which can be solved by the end user without help desk support; draft communication 
(e.g., web pages, emails) to guide users through the self-help steps; and promote that 
content.  

2. Operational Communication:  develop and deliver communications about PB-ITS 
systems and tools.  Subject matter shall include system outages, system updates, and 
other end-user-targeted information.  

3. Data Analytics: provide frequent reviews of data such as help desk tickets, web analytics, 
surveys etc. to determine audience needs and deliver information for management to 
achieve strategic goals.  This review shall include a report and recommendations for 
content management.  Assist with implementing those recommendations and tracking 
their impact.  

4. Meeting Support: Attend and support meetings, briefings, etc. on behalf of or in support 
of the application. 

3.2.4 Application Technical Roadmap 
The Contractor shall deliver a proposed technical roadmap for the application. This summary 
document shall include the components the application is required to run (including Operating 
System, Database, Middleware, Technical Platforms (if any) and ancillary supporting 
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application, modules, or software packages. For each component a transition plan including 
retirement dates for support shall be included when known.  

This technical roadmap shall document the recommended timeframe to ensure all system 
components remain supported within standard support schedules (i.e. support shall remain within 
the standard support period).  

3.3 Optional Enhancement Support  
Enhancements are significant modifications to the application that add functionality or features 
to the application. Enhancements do not include configuration changes, technology upgrades, 
security or application patches or actions that are required to ensure the application remains 
operational. 
 
The Contractor may be asked during the life of the task and shall implement and manage a 
backlog of enhancement activities.  Activities shall constitute a prioritized list of tasks related to 
the operation and maintenance of the application. The Contractor shall engage the Government 
to establish priorities and collaborate on the estimated size of each task. The backlog shall 
include elemental tasks with user impacts and acceptance criteria. Tasks may be rolled into 
containers such as epics and themes as they address objectives of the task. Management of the 
backlog ensures stories, descriptions, personas, estimates and test cases meet the objectives of 
the task. 

3.3.1 Requirements Management and Analysis 
The Contractor shall provide technical guidance in assisting the Government to understand the 
technical requirements of potential changes to the application.  

3.3.2 Impact Estimates 
The Contractor shall provide technical guidance to develop estimates based on the level of detail 
available. The Government may request any one of the following types of estimates: 
 

● Rough Order of Magnitude (ROM) - a high level idea, including the best-that-we-know 
expectation for the enhancement or its components.  

● Level of Effort - a comparable estimate based on previous work completed  
● Impact Analysis - the estimate examining more specific details or proposed solutions, 

including their implementation and downstream impacts. 
 
The following table describes the difference between each estimate. Also included are the levels 
of accuracy expected for each estimate, including the estimated duration for development of an 
estimate. 
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3.4.1 DevOps 
● PB-ITS has implemented DevOps processes and tools for the automation of application 

installations. This solution is a collection of open source and standards-based tools 
currently using JIRA as the front end for project managers and developers with Jenkins 
and Ansible “under the hood.” The current tool set includes Jira, Jenkins, Ansible, Git, 
Selenium, and Artifactory.  

● Releases managed through the DevOps process will be required to provide certain 
artifacts to ensure a compliant build. Those currently include Source Code, Executables 
and Build Scripts. Build scripts can currently be written using Ansible, Bash, or 
Powershell. 

● Vendors shall provide necessary artifacts to release this application through the DevOps 
process and shall comply with GSA IT DevSecOps Guide and all other GSA policies and 
guidance.  

3.4.2 Software Code Quality 
● As part of its continuous delivery improvement, PB-ITS will be implementing a software 

code review process and quality analysis. The Contractor shall be expected to adhere to 
PB-ITS application coding standards as defined, or as modified to meet current standards. 
The Contractor shall adhere to the standards for delivery and assist in creating code that 
is free of critical quality defects and is highly maintainable.  

 
● PB-ITS may also employ Software Code Quality (SCQ), an analysis that will evaluate 

application risk around robustness (stability, resilience), performance, architectural 
security, transferability, system maintainability (sustainment) and changeability of 
applications as they evolve. These measurements are based upon industry best practices 
and standards related to complexity, programming practices, architecture, database access 
and documentation. They are derived from standards bodies such as the International 
Organization for Standardization (ISO), Software Engineering Institute (SEI), Object 
Management Group (OMG) and the National Institute of Standards and Technology 
among others. 

3.5 Tier II-III Helpdesk Services 
The Contractor shall provide Tier II-III Customer Support Services for the IRIS application.  The 
Contractor will also be responsible for logging of trouble tickets, user inquiries, enhancements, 
and database change requests.  
 
A designated IRIS Team support email group shall be established and maintained.  The help desk 
shall assist in troubleshooting application specific issues and supporting ad-hoc urgent requests 
such as federally-designated disaster relief efforts. 
 
Metrics shall be kept on the number of referrals during the month as well as cumulative requests, 
the user’s region, the types of requests, time to respond to requests, time to resolve requests, and 
number of unresolved referrals.  The metrics shall be submitted as part of the monthly report.  
 
Helpdesk support tiers are defined as: 
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● Tier I (provided by GSA IT/PB-ITS): GSA will provide simple local and phone 
support. At this level, the customer may possess a broad understanding of IRIS 
and may not understand the inner workings. In this case, the specialist would 
identify a customer’s needs and provide tips on how to manage a problem. 
Typically, these solutions are in a FAQ or knowledge base. Also, log-in issues are 
resolved here. When a tier-1 support team member is not able to resolve the issue, 
they classify the problem and pass it on to the appropriate tier-2 specialist.  

● Tier II (required of the vendor under this BPA call): involves technical knowledge 
and is staffed by technicians who have troubleshooting capabilities beyond the 
tier-1 support. If the issue is an existing one, the tier-II specialist will research a 
solution or a workaround.  In cases where there is no solution, it should be logged 
as an open bug. If a customer experiences a new issue, further analysis must be 
done to see if it can be resolved. If the tech cannot fix the problem at this tier, the 
problem goes to tier-III.  

● Tier III (required of the vendor under this BPA call): This tier engages the 
technical expertise of those involved in development. This is where the complex 
issues and any outstanding that were escalated in the previous tiers are addressed. 
Usually, the work performed at this tier results in a system release.  

3.6 Security Compliance 
Contractors entering into an agreement for services to the General Services Administration 
(GSA) and/or its Federal customers shall be contractually subject to all GSA and Federal IT 
Security standards, policies, and reporting requirements.  The Contractor shall meet and comply 
with all GSA IT Security Policies and all applicable GSA and NIST standards and guidelines, 
other Government-wide laws and regulations for protection and security of Information 
Technology.   

See Attachment A. 

4.0 Labor Requirements 
The Contractor shall dedicate personnel who exhibit a professional history of implementing 
technical solutions and effectively communicating verbally and in writing, including the use of 
email, word processing, spreadsheet, and presentation tools.  Technical writing skills are 
necessary to support specific areas of the requirements in this task. 

The Contractor shall identify personnel deemed “Key” to execute this task with a professional 
history of working on technical teams.  All Team members should exhibit a successful history of 
working on technical projects for at least three (3) consecutive years.   

Proposed Key personnel must provide resumes demonstrating the knowledge, skills and abilities 
described in the applicable labor categories below.  The Offeror must have 50% of the proposed 
personnel with an active HSPD-12 clearance / or favorable determination by the end of the 
transition period of the task. 

All applicable BPA Labor categories can be utilized pursuant to the requirements of the BPA 
Call. 
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5.0 Deliverables  
Deliverables acceptance will be subject to Government acceptance testing to include required 
functionality and review of documentation.  The Government will review and comment on all 
draft and deliverables within fifteen (15) working days of receipt, unless specified differently 
below.  Acceptance or rejection of deliverables shall be made by the Contract Officer 
Representative (COR) in writing, giving the specific reason(s) for the rejection.  The Contractor 
shall correct the rejected deliverable and return it on the date specified by the COR. While 
deliverables are under review, Contractors will continue work on follow-on activities to maintain 
the project schedule. 

Section  Deliverable 
Description 

Delivery Schedule 

3.1 Defect 
Documentation 
(Root Cause 
Analysis 
(RCA)) 

The initial report shall be delivered via email to the Government 
Program Manager and COR within three (3) business days of 
report of defect. Each report shall indicate the next estimated 
update. The Contractor shall make updates to the PM and COR 
following this schedule and/or when requested by the 
Government. 

3.2.4  Technical 
Roadmap 

This plan shall be reviewed and delivered twice each year to the 
Program Manager and COR with at least six (6) months duration 
between each report.  

3.2.1 Monthly Status 
Report (MSR) 

Monthly by the 10th calendar of the month 

7.0 Phase In Plan 

Phase Out Plan 

Phase In Transition Plan (draft)  
Due in Quote 

Phase In Transition Plan (final) 
3 Days after COR comments are provided to Contractor 

Phase Out Transition Plan 
60 calendar days prior to contract completion or termination 

Section 3 

Attachment A  

Release & 
Performance 
Documentation 

The Contractor shall be responsible for providing the following 
reports not to exceed the frequency  

System Security Plan 
Annual or as-required 

Program Management Plan 
Twice Annually 

Annual Continuity Plan project plan and training 
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Annually 

US-Cert Incident Reporting Exercise 
Annually 

System Configuration (as-built) 
As Required 

Alternative Analysis for technical solutions (including estimates) 
As Required 

Training Materials 
As Required for new features or helpdesk findings 

 
The Contractor shall deliver the deliverables specified in Section 5 (and any additional 
deliverables that the Contracting Officer may require in writing) on dates specified therein, or on 
such revised dates as the Contracting Officer may specify.  The Government shall have unlimited 
rights in all such deliverables in accordance with the FAR clause at 52.227-14(b)1, which is 
hereby incorporated by reference into this contract (task order).  The Contractor may mark the 
deliverables to indicate its authorship, provided, however, that it shall not include any markings 
inconsistent with the Government unlimited rights.  The Contractor agrees that the Government 
may release any deliverable in response to a Freedom of Information Act (FOIA) request, subject 
to any right to object or to request redactions that the Contractor may otherwise have under the 
Act or under applicable agency regulations. 

All deliverables in printed or other media forms containing personally identifiable information 
(PII) and/or sensitive but unclassified (SBU) information shall follow applicable policies 
including General Services Administration Document security for Sensitive But Unclassified 
Building Information (PBS P 3490.2)2. The Contractor shall ensure and deliver the application is 
designed to function in accordance with applicable Federal Information Processing Standards 
Publication (FIPS PUB) 140-23 and all applicable annexes or subsequently approved federally 
recognized policy for the protection, operation and/or delivery of Federal information technology 
systems. 

6.0 Place and Period of Performance  
Work is expected to be performed from the contractor’s work location or virtually within the 
Continental United States.  Core hours will generally be 7:30AM through 4:00PM Eastern Time, 
Monday through Friday.  All contract personnel assigned to this contract are expected to 
conform to customer Agency normal operating hours.  
 
                                                           
1 FAR 52.227-14(b) URL: https://www.acquisition.gov/far/html/52 227.html Accessed 2016-09-01 

2 PBS P 3490.2 URL: http://gsa.gov/portal/getMediaData?mediaId=202203 Accessed 2016-09-01 

3 FIPS PUB 140-2 URL: http://csrc.nist.gov/publications/fips/fips140-2/fips1402.pdf Accessed 2016-09-01 
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The BPA Call will be established for a duration of one (1) base period (inclusive of a two (2) 
week transition period and four (3) option periods, each with a duration of twelve (12) months 
with the exception of Option Period 3 which has a duration of  four (4) months. The anticipated 
period of performance shall be September 16, 2019 to January 15, 2024.  This task shall consist 
of: 
 

Phase in Period: September 16, 2019 – September 30, 2019 
Base Period:  October 1, 2019 – September 15, 2020 
Option Period 1  September 16, 2020 – September 15, 2021 
Option Period 2 September 16, 2021 – September 15, 2022 
Option Period 3  September 16, 2022 – January 15, 2023 

6.1  Telework / Operating Status   
GSA may temporarily allow Contractor employees working in an Agency worksite to be in 
telework status.  The primary period may occur when the Office of Personnel Management 
(OPM) has issued an updated operating status announcement of  "FEDERAL OFFICES ARE 
CLOSED – EMERGENCY AND TELEWORK-READY EMPLOYEES MUST FOLLOW 
THEIR AGENCY’S POLICIES." 

A telework-ready Contractor is one providing services at a GSA agency worksite and the 
Contractor is: 

● eligible to telework; and 
● has the IT tools, equipment, and training necessary to telework. 

Non-telework ready Contractors or when a Contractor chooses not to telework will be on leave 
without pay. 

Telework-ready Contractors who are scheduled to perform telework or who are required to 
perform telework on a day when Federal offices are closed must telework the entire workday, 
take unscheduled leave, or a combination of both. 

7.0 Phase-In/Phase-Out Overview  
The Phase-In/Phase-Out process is defined as a smooth transition from one Contractor to 
another, to maintain the program’s integrity required under this and the previous agreements.  

 
The Contractor shall take all actions necessary to achieve a successful transition from the 
incumbent Contractor/GSA Staff and to the follow-on Contractor/GSA Staff.  

7.1  Phase-In  
The Contractor shall develop a detailed Draft Phase-In Plan detailing the phase-in approach, 
staffing, activities, risks, and schedule as part of their quote to ensure business continuity with no 
disruption and no impact to existing systems.  The COR will provide the Contractor feedback on 
the phase-in plan and allow the Contractor to make revisions as needed. The Contractor shall 
resubmit the Final Phase-In Plan three (3) business days after COR provides feedback to the 
Contractor. The Contractor shall follow the Government approved Final Phase-In Plan after 
contract award. The Contractor shall propose a transition timeline and process for any phase-in 
activities as required. Phase-In costs shall be included as a separate cost from the Base Period.   
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The Contractor shall use the time between contract award and contract start to prepare for and 
achieve full operational status on the first day of required services.  To accomplish this level of 
operational readiness, the Contractor shall implement the Final Phase-In Plan, which should be 
submitted as a draft as part of the technical proposal in response to the solicitation.  Site access 
shall be permitted during phase-in to the extent that it does not interfere with the operation of the 
Incumbent Contractor.  The Contractor shall coordinate with the COR for site access permission.  
The phase-in plan shall address no less than the following:  

● Receipt of the applications 
● Inventory of all outstanding maintenance requests/enhancements/issues 
● Manpower requirements: personnel staff-up to full staff hand-off with the incumbent 

Contractor and service levels during phase-in 
● Personnel recruitment  
● Personnel orientation  
● Site familiarization  
● Material Equipment On-hand levels verification and validation  
● Assumption of responsibility and accountability of Government furnished property  
● Telephone Services  
● Contractor provided supplies and equipment  
● Timelines 

7.2  Phase-Out  
The Contractor shall maintain fully compliant during the period of time leading up to the 
contract’s expiration or termination. The Contractor shall submit to the Government a phase-out 
plan sixty (60) calendar days before the contract’s completion or termination. The phase-out plan 
shall address not less than the following.  
 
● Procedures for retaining the staffing levels necessary to maintain required services through 

the day of the contract’s expiration or termination.  
● Procedure and responsibilities for performing physical inventory and reconciliation of 

Government Furnished Equipment (GFE) and Government Furnished Information (GFI).  
● Procedure and responsibility for reconciling and certifying material and equipment on-hand 

levels and accuracy.  
● Document and define the plan for providing on-the-job, application specific, training for the 

incoming Contractor personnel 
● Provide detailed documentation sufficient to allow follow-on Contractor to effectively 

transition into the contract.  The following illustrates the type of documentation required.  
The Government will specify any other types of documentation that may be needed at the 
start of the phase-out period. 

o System operating procedures 
o Detailed data mapping 
o All business logic and where it resides within the system (presentation layer, 

database, etc.) 
o All workflows and business processes 
o All outstanding / in-progress issues 
o All undeveloped requirements 
o Latest version of the System Security Plan 
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o Any additional documents developed related to the system. 
● The Contractor shall provide application and code walkthroughs with the incoming 

vendor. 
● The Contractor shall provide the code repository/ source code and any and all 

dependencies, documentation or other artifacts to successfully transition the application. 
● The Contractor shall provide the hardware and software inventory. 

 
The Contractor shall coordinate its phase-out activities with the incoming Contractor to affect a 
smooth and orderly transition at the end of the contract’s period of performance. The Contractor 
shall provide on-the-job training for the incoming Contractor personnel, as needed by the in-
coming Contractor, except for IT training which shall be provided by the Government. The 
Contractor shall remove all Contractor-owned property from the Government space or facility by 
close of business on the last day of the contract. 

8.0 Travel   
This project does not require any non-local travel. If travel is required based on this contract, the 
Government will negotiate travel expenses and authorize the travel in writing prior to the 
occurrence of travel. The Government will reimburse Contractor for all travel expenses in 
accordance with the Federal Travel Regulation (FTR). Travel expenses shall be submitted on 
incident basis.  
 
Local travel is not reimbursable. Local travel shall be considered within fifty (50) miles of the 
GSA Headquarters and within fifty (50) miles from each Regional Office Buildings. 

9.0  Government Furnished Equipment (GFE)/ Government Furnished 
Information (GFI)  
Government Furnished Equipment (GFE) or Government Furnished Information (GFI) will be 
provided to the Contractor during the period of performance of the contract, under the following 
conditions:   

a) Use of the GFE and GFI is for the sole purpose of completing the requirements of this 
contract 

b) The contract employee has received a pre-favorable background investigation 
determination/adjudication; expected to result in a final favorable 
determination/adjudication, or 

c) The contract employee has already received a final favorable background investigation 
determination/adjudication.       

 
Note:  GFE may include virtual desktop access provided by GSA and does not necessarily 
constitute the distribution of hardware to the Contractor. Access to the GSA network, whether 
direct or through other means, such as the GSA Virtual Private Network (VPN), is contingent 
upon each contract employee having successfully received a pre and final favorable background 
investigation.   
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No GFE, Virtual Desktops or laptops are anticipated by the Government.   
 
The anticipated GFI includes, but is not limited to, System documentation and security 
documentation such as System Security Plan (SSP).   
 
The Contractor shall comply with GSA administrative, physical, and technical security controls 
to ensure that all Government’s security requirements are met. In addition, all Contractor 
personnel shall adhere to the GSA PBS’s rules and regulations. The Contractor is responsible for 
addressing any issues or concerns raised by PBS within five (5) workdays.  

10.0 Security  
The Contractor shall comply with GSA administrative, physical, and technical security controls 
to ensure that all Government’s security requirements are met. In addition, all Contractor 
personnel shall adhere to the GSA PBS’s rules and regulations. The Contractor is responsible for 
addressing any issues or concerns raised by PBS with five (5) workdays to resubmit revisions.  

10.1  Homeland Security Presidential Directive (HSPD-12) and Background 
Investigations Requirements  
For any Contractor personnel performing work under this SOW who shall require access to GSA 
IT applications, systems, or data, the Contractor(s) shall comply with the Homeland Security 
Presidential Directive-12 (HSPD-12) security clearance process. This means first obtaining a 
fingerprint clearance, which typically takes 3-4 weeks. At that point, the Authorizing Official 
(AO) can grant limited access on a case by case basis. Next, a preliminary favorable adjudication 
of their National Agency Check with Inquiries (NACI) clearance level shall be received. This 
process can take 1 to 2 months. Only when a full NACI adjudication is received shall full access 
be granted. This process usually takes four (4) to eight (8) months, though it could take as many 
as 12 months.  

 
The Contractor(s) shall submit the necessary paperwork to conduct a National Agency Check 
with Inquiries (NACI) background investigation for each proposed personnel prior to working on 
the contract. Contractor(s) shall not be granted access to a GSA facility or to any GSA IT system 
prior to a favorable response to the fingerprint portion of this background investigation. An 
individual Contractor’s failure to return satisfactory results from the background investigation 
shall result in immediate removal of that Contractor. 

Higher levels of clearance shall also be required depending on the level of trust required to 
perform specific duties or perform a specific task. For any Contractor who shall have access to 
Sensitive but Unclassified (SBU), Financial Transactions, Personally Identifiable Information 
(PII), or any data that is deemed to require a higher level of trust, a Minimum Background 
Investigation (MBI) shall be required.  
 
The Contractor shall be required to fund their employees’ security clearance and background 
investigation processes; the Government will not provide funding for these requirements. 
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10.2 Contractor Staff Reporting Requirement 
The Contractor shall maintain a Contractor Staff Roster and be made available to the Contract 
Officer / Contract Officer Representative within 2 business days of written request. The roster 
shall minimally contain the full name of each active employee assigned to this task and indicate 
the required Background Investigation Level for each Contractor individual in accordance with 
their submitted proposal. 
  
Contractor Responsibilities: 
a.       The Contractor shall prescreen all personnel requiring access to the computer systems to 
ensure they maintain the appropriate Background Investigation, and are able to read, write, and 
clearly speak and understand the English language. 
b.      The Contractor shall bear the expense of obtaining background investigations. 
c.       Within 3 business days after award, the Contractor shall provide a roster of Contractor and 
Subcontractor employees to the COR to begin their background investigations.  At the time the 
roster is provided the Contractor shall provide a completed Contractor Information Worksheet 
(CiW). This document is updated frequently, for reference the Contractor may refer to the COR 
and or the GSA Insite Page https://insite.gsa.gov/portal/content/653838  (internally accessible). 
The roster shall contain the Contractor’s Full Name and individual background investigation 
level requirement. 
d.      The Contractor should coordinate the location of the nearest GSA fingerprinting office 
through the COR.  Only electronic fingerprints are authorized. 
e.       The Contractor personnel will receive an email notification from the Security and 
Investigation Center (SIC), through the Electronics Questionnaire for Investigations Processes 
(e-QIP) identifying the website link that includes detailed instructions regarding completion of 
the investigation documents (SF85, SF85P, or SF86).  The Contractor personnel shall submit all 
required information related to their background investigations utilizing the Office of Personnel 
Management’s (OPM) Electronic Questionnaire for Investigations Processing (e-QIP). 
f.      The Contractor is to certify and release the e-QIP document, print and sign the signature 
pages, and send them following the instructions provided by e-QIP. 
g.      The Contractor shall be responsible for the actions of all personnel provided to work for the 
Government under this contract.  In the event that damages arise from work performed by 
Contractor provided personnel, under the auspices of this contract, the Contractor shall be 
responsible for all resources necessary to remedy the incident. 
h.        A Contractor may be granted unescorted access to GSA facilities and/or access to GSA 
Information Technology resources (network and/or protected data) with a favorably adjudicated 
clearance consummate with the access required. There is no waiver or temporary access to 
Government-furnished Information without the required favorably-adjudicated clearance.   
i. The investigative history for Contractor personnel working under this contract must be 
maintained in the database of the Office of Personnel Management (OPM).   
j.        The Contractor, when notified of an unfavorably adjudicated background investigation on 
a Contractor employee as determined by the Government, shall withdraw the employee from 
consideration in working under the contract. 
k.      Failure to comply with the Contractor personnel security investigative requirements may 
result in termination of the contract for default.  
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10.3  Privacy Act  
Work on this contract will require personnel to have access to Privacy Information. Personnel shall 
adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and 
regulations.  

10.4  Protection of Information  
The Contractor shall be responsible for properly protecting all information used, gathered, or 
developed as a result of work under the contract. In addition, the Contractor shall protect all 
government data, equipment, or information by treating the material as sensitive. SBU 
information, data, and/or equipment shall only be disclosed to authorize personnel. The 
Contractor shall ensure that appropriate administrative, technical, and physical safeguards are 
established to ensure the security and confidentiality of this information, data, and/or equipment 
is properly protected. When no longer required, this information, data, and/or equipment shall be 
returned to Government control, destroyed, or held until otherwise directed. Items returned to the 
Government will be hand carried or mailed to the COR using certified mail. The Contractor shall 
destroy unneeded items by burning, shredding, or any other method that precludes the 
reconstruction of the material. 

10.5  Non-Disclosure Agreements  
If determined to be required by the CO, Contractor, and their personnel shall be required to sign 
non-disclosure agreements (NDAs).  

10.6  Organizational Conflict of Interest  
FAR Subpart 9.5, Organizational Conflicts of Interest, applies. If the CO determines that an 
offeror may have a potential organizational conflict of interest, then the Contractor shall be 
required to submit a mitigation plan and, if awarded, comply with any procedures put in place to 
avoid or mitigate conflicts. 

10.7 GSA IT Security  
Contractors entering into an agreement for services to the General Services Administration 
(GSA) and/or its Federal customers shall be contractually subject to all GSA and Federal IT 
Security standards, policies, and reporting requirements.  The Contractor shall meet and comply 
with all GSA IT Security Policies and all applicable GSA and NIST standards and guidelines, 
other Government-wide laws and regulations for protection and security of Information 
Technology.   

10.7.1 Internal Contractor or Government Information Systems - IT Security 
Requirements 
See Attachment A 

10.7.2. Mobile Application - IT Security Requirements 
See Attachment A 

10.7.3 Safeguarding Sensitive Data and Information Technology Resources 

(a) In accordance with FAR 39.105, this section is included in the contract.  
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(b) This section applies to all who access or use GSA information technology 
(IT) resources or sensitive data, including awardees, Contractors, subcontractors, 
lessors, suppliers and manufacturers.  
(c) The GSA policies as identified in paragraphs (d), (e) and (f) of this section are 
applicable to the contract. These policies can be found at 
htto://www.gsa.gov/directives or https://insite.gsa.gov/directives.  
(d) All of the GSA policies listed in this paragraph must be followed.  

(1) CIO P 1878.2A Conducting Privacy Impact Assessments (PIAs) in 
GSA  
(2) CIO P 2100.1 GSA Information Technology (IT) Security Policy  
(3) CIO P 2180.1 GSA Rules of Behavior for Handling Personally 
Identifiable Information (Pll) 
(4) CIO 9297.1 GSA Data Release Policy  
(5) CIO 9297.2B GSA Information Breach Notification Policy 

 (e) All of the GSA policies listed in this paragraph must be followed, when 
inside a GSA   building or inside a GSA firewall.  

(1) CIO P 2100.2A GSA Wireless Local Area Network (LAN) Security  
(2) CIO 2100.3C Mandatory Information Technology (IT) Security 
Training Requirement for Agency and Contractor Employees with 
Significant Security Responsibilities  
(3) CIO 2104.1A GSA Information Technology IT General Rules of 
Behavior  
(4) CIO 2182.2 Mandatory Use of Personal Identity Verification (PIV) 
Credentials 
(5) ADM P 9732.1 D Suitability and Personnel Security  

 (f) The GSA Policies listed in this paragraph must be followed.  The contractor 
shall assume that all policies are applicable unless otherwise stipulated by the 
GSA Office of the Chief Information Security Officer. 

(1) _ CIO 2102.1 Information Technology (IT) Integration Policy  
(2)_CIO 2105.1 C GSA Section 508: Managing Electronic and 
Information Technology for Individuals with Disabilities  
(3) _ CIO 2106.1 GSA Social Media Policy  
(4) _CIO 2107.1 Implementation of the Online Resource Reservation 
Software 
(5) _ CIO 2108.1 Software License Management 
(6) _ CIO 2160.29 GSA Electronic Messaging and Related Services  
(7) _ CIO 2160.4A CIO Provisioning of Information Technology (IT) 
Devices  
(8) _ CIO 2162.1 Digital Signatures  
(9) _ CIO P 2165.2 GSA Telecommunications Policy  

(g) The Contractor and subcontractors must insert the substance of this section in 
all subcontracts.  
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11.0   Administration  

11.1  GSA Electronic Invoicing  
All invoicing shall be done electronically. Password and electronic invoice access shall be 
obtained through GSA web site http://www.finance.gsa.gov. Invoices shall be itemized as per the 
specific line items utilized during that billing period. 
 
Billing and payment shall be accomplished in accordance with this clause. The Contractor shall 
have the invoice certified by the client representative. The Contractor’s invoice shall be for no 
less than one month. A copy of the Government’s document (receiving report) accepting the 
covered services shall accompany invoices submitted for payment. A copy of the invoice shall be 
submitted via email to the Government PM, along with the monthly status reports, at the same 
time that it is submitted for payment. Failure to comply with the procedures outlined above shall 
result in your payment being delayed. 
 
The Contractor shall submit with a GSA Form 1142- Release of Claims with submission of the final 
invoice at the end of the period of performance.  A copy of the form should be sent via email to the 
Contracting Officer identified in Block 26A of the award document (GSA Form 300) and to the Contract 
Specialist and COR identified as the Government POCs in this SOW. 

11.2 Invoice Delivery Schedule 
The Contractor’s delivery schedule shall be as follows: 

Invoices 10th calendar day 
of Month 

- Original to http://www.finance.gsa.gov 
- Copy to Government PM / CO/ COR / Contract  
   Specialist  

11.3 Inspection and Acceptance 
The Government will have fifteen (15) business days to complete the review of each deliverable 
and accept or reject the deliverable by giving written notice. When the Government fails to 
complete the review within the review period, the deliverable shall become acceptable, unless an 
extension of the review period is requested and mutually agreed upon. In the event of rejection of 
any deliverable, the Contractor shall be so notified in writing by the Government PM or CO, 
giving the specific reason(s) for the rejection. The Contractor shall have five (5) business days to 
correct the rejected deliverable and return it to the Government PM. The Contractor shall be 
allowed one (1) resubmission of deliverables. 

11.4 Cancellation of Orders 
The Government has the right to cancel BPA Calls if the requirement is eliminated, changed, or 
no longer needed.  The Government will notify the BPA Holder, in writing thirty (30) calendar 
days prior to the stop work date. 

11.5 Unauthorized Commitment 
The Government PM or any other client representative is not authorized to change any of the 
terms and conditions of the resultant BPA Calls.  Changes, if any, shall be made by the CO only. 



PBS Natural Gas Acquisition Program (NGAP)O&M Support 

GSA 
Solicitation Number:  Page 24 of 35 

11.6  Personal Services  
The Government has determined that in order to satisfy the requirements in this SOW the use of 
a PBS BPA is in the best interest of the Government, economic and other factors considered, and 
this BPA is not being used to procure personal services prohibited by the Federal Acquisition 
Regulation (FAR) Part 37.104 titled "Personal Services Contract." 

11.7  FAR/ GSAM Clauses  
10.7.1 52.207-3 Right of First Refusal of Employment. 
Right of First Refusal of Employment (MAY 2006) 
(a) The Contractor shall give Government personnel who have been or will be adversely 
affected or separated as a result of award of this contract the right of first refusal for 
employment openings under the contract in positions for which they are qualified, if that 
employment is consistent with post-Government employment conflict 
of interest standards. 
(b) Within 10 days after contract award, the Contracting Officer will provide to the 
Contractor a list of all Government personnel who have been or will be adversely 
affected or separated as a result of award of this contract. 
(c) The Contractor shall report to the Contracting Officer the names 
of individuals identified on the lists who are hired within 90 days after contract 
performance begins. This report shall be forwarded within 120 days after contract 
performance begins. 
52.217-5 EVALUATIONS OF OPTIONS (JUL 1990)  
52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)  
52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)  
52.204-14 SERVICE CONTRACT REPORTING REQUIREMENTS 

12.0  Government Points of Contact 
 
Contracting Officer Representative (COR) 
Marie Johnston 
Office of Public Buildings Information Technology Services (PB-ITS) 
1800 F Street, N.W. 
Washington, DC  20405.  
marie.johnston@gsa.gov  

 
Alternate Contracting Officer Representative (ACOR) 
Shirl Tillman 
Office of Public Buildings Information Technology Services (PB-ITS) 
1800 F Street, N.W. 
Washington, DC  20405.  
shirl.tillman@gsa.gov  
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Request for Quotes (RFQ) 
 

13.0    Quote Submission 
Contractors shall prepare and deliver technical and price quotes that shall be evaluated in 
determining the “best value” quote.   All quotes shall be submitted via email to Vivian Fields 
(vivian.fields@gsa.gov) by 11:00 am EST, Friday August 5, 2019.  The price quote shall be a 
separate volume, .pdf attachment as well as the Excel version without formulas, from the 
technical volume. A minimum of four (4) electronic documents shall be submitted for this RFQ:  

1. Technical narrative volume, named (Contractor’s Name) – Technical Volume 
2. Price PDF narrative volume, named (Contractor’s Name) – Price Volume 
3. Price Excel template document, named (Contractor’s Name) - Required Price 

Quote 
4. Resumes, with each individual file labeled as, (Contractor’s Name) – Resume of 

(Individual Last Name) 
Contractors may add on to the file names after this defined piece. 

 Large email attachments can be delayed during regular business hours.  GSA has an attachment 
size limit of 20 MB. If this is a problem, submit as multiple emails with small attachments, or 
with enough time to clear the server delays. Quotes not time stamped in the receiving email 
inbox, at or earlier than the due date and time, will be late and not accepted.   
 
The Technical Narrative including Resumes shall all be delivered as electronic documents and 
formatted to fit on 8 1/2” by 11” paper with no less than 1” margins on all four sides of each 
page. The Technical Narrative shall not exceed 70 pages. The font shall be Times New Roman, 
and the size of all text shall not be less than 12pt. All material that is not originally authored by 
the Offeror (including images, tables or statements) shall credit in the original author (citation 
reference format is at the discretion of the Offeror). 
 
Questions regarding the SOW or RFQ may be submitted Vivian Fields (vivian.fields@gsa.gov) 
by 11am EST, Wednesday July 24, 2019, using the format in Attachment A.  Responses to all 
Contractor questions will be emailed to all Contractors as an amendment to the RFQ by  
5:00 pm EST Friday July 26, 2019. 

14.0    Methodology for Award 
Award will be based on the best value to the Government, price and other factors considered, 
pursuant to FAR Section 8.4.  

Best value evaluation is, in and of itself, a subjective assessment by the Government of the 
proposed solution that provides the optimal results to the Government, price and other factors 
considered.  Subjectivity is inherent in the process and is the cornerstone of the source selection 
decision.  To provide insight to the Schedule 70 vendors as to the decision-making process of the 
Government, the following information is provided: 

Evaluation will be made on three factors – Understanding of the Requirement and Technical 
Capability, Management Plan, and Past Performance.  In the evaluation, Understanding of the 
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Requirement and Technical Capability Factor is slightly more important than the Management 
Plan Factor and Past Performance Factor, which are of equal importance.  In the evaluation, 
technical is significantly more important than price. While price is not as important as technical, 
it does have significance to the Government. 

In rating the technical proposals, the vendor’s technical capability and understanding of 
requirements will be evaluated. 

For past performance, the vendor must include three references, similar in size and of this SOW, 
performed during the past five years. References must provide a completed evaluation to the 
contract office for the reference to be fully evaluated. 

The Government will perform a price/technical trade-off analysis in accordance with the above 
methodology and select the offer that provides the best value.  The Government intends to use 
the trade-off process in selecting a quote that is most advantageous. The trade-off process is a 
method of evaluating price and other factors as specified in the RFQ to select the offer that 
provides the best value to the Government.  The process permits trade-offs among price and 
technical factors. Because the trade-off process allows award to the Contractor that provides the 
government with the best value, it allows the government to accept other than the highest 
technically rated offer and other than the lowest priced offer. 

 The award may be made without FAR Part 8 discussions; therefore, vendors are requested to 
submit quotes to the Government on the most favorable terms from a technical and price 
standpoint. 

This procurement will be conducted in accordance with FAR 8.4. As such, debriefing as 
described in FAR 15.506 is NOT applicable in this instance. Vendor(s) are put on notice that 
only a brief explanation of the basis for the award decision shall be provided as prescribed by 
FAR 8.405-2(d), and only if requested in writing. 

15.0    Technical Evaluation 
The following ratings will be applied to rate the Offeror’s responses addressing the technical 
evaluation criteria’s factors: Understanding of the Requirement and Technical Capability, and 
Management Plan.  
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Unacceptable A low-quality proposal that fails to meet the requirements and 
shows little to no understanding of the requirements and 
problems. The risk of unsuccessful performance is high. There 
may be few, if any, strengths. Any one of the following criteria 
renders a quote NOT ACCEPTABLE under the relevant Factor 
or overall: 

1. The quote contains one or more deficiencies.  There are 
major error(s) or omission(s) (to include omitting 
required elements identified in RFQ) that indicates a 
significant lack of understanding of the requirements. 

2. The quote fails to address a required item in the RFQ, 
resulting in a significant weakness or risk that cannot be 
resolved by pre-award clarifications or remedied without 
excessive Government intervention post-award. 

3. The overall quote package is of such a low level of 
quality (e.g., lack of depth, detail, tailoring, 
effectiveness), or the risks are so high (e.g., quote 
includes unproven software tools, excessive turnover 
rates) that the likelihood of success on the project is low. 

4. The quote reflects an inherent lack of technical 
competence or a failure to comprehend the complexity of 
the project and the skills and knowledge required to 
perform the tasks resulting in an unrealistic technical 
approach. 

5. The volume or severity of weaknesses or risks cannot be 
corrected without a major revision of the quote. 

 

15.1    Technical Evaluation Factor 1: Understanding of the Requirement and 
Technical Capability  
Basis of Evaluation: Offers will be evaluated to determine the soundness of their approach. 
Offeror’s proposals will be reviewed to determine their ability to deliver committed stories 
within the required timeframes. Contractors are required to submit a technical proposal 
addressing the following:  

● Technical and qualitative descriptions of their proposed methodology showing 
their understanding and capability to accomplish the objectives in this SOW 

● Technical approach that will be used to address every requirement described in 
Section 3 of this SOW 

● Technical approach that will be used to address iterations 
● How the Offeror will maximize their use of the Agile Development Process 
● Technical understanding and approach of the SOW to include, but not limited to: 

o Estimated level of effort 
o Estimated labor mix 
o Assumptions 
o Time requirements 
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● Understanding of Agile methodologies and utilizing Agile user stories to deliver 
value. 

● Quality Management Plan tailored to this requirement. 
● Detailed project plan including iteration.  Submission of “cookie cutter” 

approaches will be viewed unfavorably 
● Submission of preliminary Execution Schedule tailored to this requirement 
● Submission of draft Phase-In Plan tailored to this requirement 

15.2    Technical Evaluation Factor 2: Management Plan 
Basis of Evaluation:  The Contractor shall provide a staffing plan for this SOW in their 
Management Plan.  GSA will allow the Contractor(s) to propose a labor mix and level of effort 
they feel is the best fit to this requirement, with a Firm Fixed Price contract award.   

Management Plan: A concise management plan should be submitted in response to this RFQ. 
Contractor(s) should describe their strategies for staff recruitment, retention, and relevant 
training. Contracting staff is expected to receive annual training, through the Contractor(s), to 
remain up-to-date and current on IT aspects involved in this SOW. 

Staffing Plan: The professional staff will also be evaluated for the labor mix and level of effort 
proposed to assess technical understanding of the requirements. Plan should indicate Key 
Personnel. 

Resumes: The resumes for the Offeror’s Key Personnel will be evaluated to assess the 
availability and qualifications of the proposed staff, their subject matter expertise, their 
experience in similar projects, and their capability to fully and professionally accomplish the 
objectives stated herein.  Resumes are limited to a total of three pages per resume. Proposed staff 
experience shall demonstrate how they meet all the required skills defined in Section 4.0 of the 
Statement of Work.  Experience and expertise in required technologies/processes will be 
considered favorable.  

Resume Submission 

The Contractor shall provide a resume for all proposed “key” personnel for consideration. All 
resumes shall include at least the following information: 

● HSPD-12 Clearance Status 
● Employment status [one of the following shall be indicated on the resume] 

o   Current, on-board Contractor employee 

o   Current, on-board employee for _______, subcontractor to Contractor 

o   Commitment made between Contractor and individual, signed Commitment 
Letter attached 

o Commitment made between _______, subcontractor to Contractor, and 
individual, signed Commitment Letter attached 

●   Certification 
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o   The following statement shall be signed by the individual of the resume: “I 
hereby certify that this information is accurate to the best of knowledge and 
belief.” 

o   The following statement shall be signed by the Contractor: “I hereby certify 
that (Contractor Name and/or Subcontractor Name) has verified the foregoing 
information and it is accurate to the best of our knowledge and belief.” 

No personnel shall work on this SOW without prior resume submission and verification by the 
CO. 

If proposed personnel are not currently employed by the Contractor, the proposed personnel’s 
resume shall be accompanied by a commitment letter signed by both the individual and the 
Contractor. Failure to provide a signed commitment letter shall make the Contractor’s quote 
invalid. 

Each resume shall be submitted as an individual Microsoft Word or Adobe PDF file(s) entitled 
(Contractor’s Name) – Resume of (Individual Last Name). Each resume shall not exceed three 
(3) pages. 

15.3    Technical Evaluation Factor 3: Past Performance 
The following ratings will be applied to rate the Offeror’s responses addressing the technical 
evaluation criteria’s factor: Past Performance.  The evaluators will score this factor in accordance 
with the following adjectival rating guidelines: 

Adjectival Rating Definition 

Very Relevant Present/Past experience effort is very relevant and involved 
essentially the same scope and magnitude of effort and 
complexities this solicitation requires. 

Relevant Present/past experience effort is relevant and involved similar 
magnitude of effort and complexities this solicitation requires. 

Somewhat relevant Present/Past experience effort is somewhat relevant and involved 
some of the scope and magnitude or effort and complexities this 
solicitation requires. 

Not Relevant Present/Past experience effort is somewhat relevant and involved 
little or none of the scope and magnitude or effort and 
complexities this solicitation requires. 

Neutral No recent/relevant performance record is available or the 
Offeror’s performance record is so sparse that no meaningful 
confidence assessment rating can be reasonably assigned. 

 

Basis of Evaluation:  Past Performance will be evaluated in two (2) ways.  Contractors should 
include concise descriptions of three (3) past performance references, similar in size and scope of 
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this SOW as described below, and performed during the past five (5) years using the Past 
Performance References Chart in Attachment  E.  This form must be completed fully to be 
considered meeting this part of the evaluation factor. 

15.3.1 Step 1 
The Contractor shall submit three (3) references;  

● At least two (2) of the three required references shall include the Contractor as the Prime 
Contractor on a contract having dollar values of at least $500,000 annually.  The third 
reference may include the Contractor as a Prime or Subcontractor on a contract having 
dollar value of at least $500,000 annually and  

● Scope which includes a user community of 1,000 or more users. 
 

Sufficient information should be provided to allow the Government to evaluate the reference’s 
applicability and confirm the completion of Step 1.  The Contractors shall be held accountable 
for providing accurate contact information in the quote, failure to do so could result in an 
insufficient evaluation of the Past Performance.  

 
The information minimally acceptable for each reference includes:  

● Name, Email, Telephone Number, and Customer Point of Contact;  
● Type of Customer (i.e., Federal Government, State/Local Government, or 

Commercial/Private Organization);  
● Contract Number (required);  
● Total Value of the Contract at Award and annually;  
● Description of the Type of System (i.e., financial management, or other type of 

system); and  
● Description of Services Performed. 

 

The Contractors shall note that the Government will consider all information available on the 
Contractors’ experience and past performance, such as Government records, industry databases 
(e.g., Dunn and Bradstreet), and other sources. This shall include information that is in addition 
to that which is provided by the Contractor.  

In addition to the minimum three (3) references for the Prime contractor as described above, at 
least one (1) past performance reference shall be submitted for each subcontractor if the 
subcontractor’s anticipated share of work is anticipated to be 25% or more. If subcontractors 
exceed four (4), limit your response to include only four (4) subcontractors anticipated to 
perform the majority of the work. Include all proposed subcontractors in the Transmittal Cover 
Letter’s subcontractor list.  

15.3.2 Step 2 
Contractors are to distribute “Past Performance Questionnaire”, Attachment F, to all past 
performance references submitted in Attachment E. Questionnaires are to be completed by 
references and forwarded directly to the Contracting Officer. Documentation of whom Past 
Performance Questionnaires were distributed to shall be included in the Offeror’s Technical 
volume. Completed questionnaires must be received no later than the 11:00am EST on 
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ATTACHMENTS 

 
Attachment A GSA IT Security Requirements 

Attachment A - Attached separately. 

Attachment B PB-ITS Brick – IT Roadmap 

Attachment B - Attached separately 

Attachment C EQP Configuration Management Plan 

Attachment C - Attached separately 

Attachment D Q&A Template 

Attachment D - attached separately through an Excel file. 

Attachment E Past Performance References 

Attachment E attached separately through a Word file. 

Attachment F Past Performance Questionnaire 

Attachment F attached separately through a Word file. GSA supplies the 
Attachment F for informational purposes. No response is necessary in the 
Contractor’s quote. 

Attachment G Required Price Quote Template 

Attachment G - attached separately through an Excel file. 

 





19.
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

22. 
UNIT

23.
UNIT PRICE

24.
AMOUNT

Spatial Front, Inc. technical quote dated
8/5/2019 and best and final price quote date 8/14/2019, 
is hereby incorporated into this award.

Invoices to be submitted electronically. 
The link is: https://vcss.ocfo.gsa.gov. 
Reference GD47HAAF019F0250.

The following clauses are incorporated by 
reference:
1. FAR 52.204-24 - Representation Regarding 
Certain Telecommunications and Video 
Surveillance Services or Equipment
2. FAR 52.204-25 - Prohibition on Contracting for 
Certain Telecommunications and Video 
Surveillance Services or Equipment.
3. GSAR 552.204-70 - Representation Regarding 
Certain Telecommunications and Video 
Surveillance Services or Equipment.

32a. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED INSPECTED ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT ASNOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT 
REPRESENTATIVE

32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT 
REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32f. TELPHONE NUMBER OF AUTHORZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34. VOUCHER NUMBER 35. AMOUNT VERIFIED 
CORRECT FOR

36. PAYMENT

COMPLETE PARTIAL FINAL

37. CHECK NUMBER

PARTIAL FINAL
38. S/R ACCOUNT NO. 39. S/R VOUCHER NUMBER 40. PAID BY

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 42a. RECEIVED BY (Print)

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE
42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 2/2012)  BACK
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SF1449 List of Accounting Strings
Accounting String Amount Obligated

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908........... $95,460.56
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ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN-

TITY

UNIT 
OF 

ISSUE

UNIT 
PRICE

AMOUNT

0001 NGAP -Phase-IN 1 EA
Task 3.1 Operation and
Maintenance Support
GD-47HAA019F0250.2019.192X.00
P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 09/16/2019 - 09/30/2019

0002 NGAP - Phase-In 1 EA
Task 3.2 Program Management
GD-47HAA019F0250.2019.192X.00
P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 09/16/2019 - 09/30/2019

0003 NGAP -Base Year 1 EA
Task 3.1 Operations and
Maintenance Support
GD-47HAA019F0250.2019.192X.00
P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 10/01/2019 - 09/15/2020

0004 NGAP - Base Year 1 EA
Task 3.4 Tier II-III Helpdesk
Services
GD-47HAA019F0250.2019.192X.00

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)
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ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN-

TITY

UNIT 
OF 

ISSUE

UNIT 
PRICE

AMOUNT

P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 10/01/2019 - 09/15/2020

0005 NGAP - Base Year 1 EA
Task 3.4 Tier II-III Helpdesk
Services
GD-47HAA019F0250.2019.192X.00
P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 10/01/2019 - 09/15/2020

0006 NGAP - Base Year 1 EA
Task 3.5 Security Compliance
GD-47HAA019F0250.2019.192X.00
P00G4401.PG60.PG995.K50.I29908...
.......
Obligated: 

PoP: 10/01/2019 - 09/15/2020

0007 NGAP - Base Year 1 EA
Task 3.6 Optional NTE
Enhancement Pool
PoP: 10/1/2019 - 09/15/2020

0008 NGAP Option Year 1 1 EA
Task 3.1 Operations and
Maintenance Support
PoP: 09/16/2020 - 09/15/2021

(b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)
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ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN-

TITY

UNIT 
OF 

ISSUE

UNIT 
PRICE

AMOUNT

0009 NGAP Option Year 1 1 EA
Task 3.2 Program Management
PoP: 09/16/2020 - 09/15/2021

0010 NGAP Option Year 1 1 EA
Task 3.4 Tier II-III Helpdesk
Services
PoP: 09/16/2020 - 09/15/2021

0011 NGAP Option Year 1 1 EA
Task 3.5 Security Compliance
PoP: 09/16/2020 - 09/15/2021

0012 NGAP Option Year 1 1 EA
Task 3.6 Optional NTE
Enhancement Pool
PoP: 09/16/2020 - 09/15/2021

0013 NGAP Option Year 2 1 EA
Task 3.1 Operations and
Maintenance Support
PoP: 09/16/2021 - 09/15/2022

0014 NGAP Option Year 1 1 EA
Task 3.2 Program Management
PoP: 09/16/2021 - 09/15/2022

0015 NGAP Option Year 2 1 EA
Task 3.4 Tier II-III Helpdesk
Services
PoP: 09/16/2021 - 09/15/2022

0016 NGAP Option Year 2 1 EA

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)
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ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN-

TITY

UNIT 
OF 

ISSUE

UNIT 
PRICE

AMOUNT

Task 3.5 Security Compliance
PoP: 09/16/2021 - 09/15/2022

0017 NGAP Option Year 2 1 EA
Task 3.6 Optional NTE
Enhancement Pool
PoP: 09/16/2021 - 09/15/2022

0018 NGAP Option Year 3 1 EA
Task 3.1 Operations and
Maintenance Support
PoP: 09/16/2022 - 01/15/2023

0019 NGAP Option Year 3 1 EA
Task 3.2 Program Management
PoP: 09/16/2022 - 01/15/2023

0020 NGAP Option Year 3 1 EA
Task 3.4 Tier II-III Helpdesk
Services
PoP: 09/16/2022 - 01/15/2023

0021 NGAP Option Year 3 1 EA
Task 3.5 Security Compliance
PoP: 09/16/2022 - 01/15/2023

0022 NGAP Option Year 3 1 EA
Task 3.6 Optional NTE
Enhancement Pool
PoP: 09/16/2022 - 01/15/2023

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)



Offers must acknowledge receipt of this amendment prior to he hour and date specified in the solicitation or as amended, by one of the following me hods: 
(a) By completing items 8 and 15, and returning                        
or (c) By separate letter or electronic communication which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER.  If 
by virtue of this amendment you desire to change an offer already submitted, such change may be made by letter or electronic communication, provided each letter or electronic 
communication makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

E.  IMPORTANT:  Contractor  is not    is required to sign this document and return  copies to the issuing office.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1.  CONTRACT ID CODE

2.  AMENDMENT/MODIFICATION NUMBER 3.  EFFECTIVE DATE 4.  REQUISITION/PURCHASE REQUISITION NUMBER 5.  PROJECT NUMBER (If applicable)

7.  ADMINISTERED BY (If other than Item 6) CODE

STANDARD FORM 30 (REV. 11/2016) 
Prescribed by GSA FAR (48 CFR) 53.243

FACILITY CODE

 9A.  AMENDMENT OF SOLICITATION NUMBER

9B.  DATED (SEE ITEM 11)

10A.  MODIFICATION OF CONTRACT/ORDER NUMBER

10B.  DATED (SEE ITEM 13)

11.  THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

         The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers is extended. is not extended. 

12.  ACCOUNTING AND APPROPRIATION DATA (If required)

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

13.  THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NUMBER AS DESCRIBED IN ITEM 14.

CHECK ONE A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER   
      NUMBER IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 
      appropriation data, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C.  THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D.  OTHER (Specify type of modification and authority)

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15C.  DATE SIGNED

15A.  NAME AND TITLE OF SIGNER (Type or print)

16C.  DATE SIGNED

16A.  NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

14.  DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible )

PAGE      OF    PAGES

6.  ISSUED BY CODE

8.  NAME AND ADDRESS OF CONTRACTOR (Number, street, county, State and ZIP Code) (X)

CODE

15B.  CONTRACTOR/OFFEROR

(Signature of person authorized to sign)

16B.  UNITED STATES OF AMERICA

(Signature of Contracting O ficer)

Previous edition unusable

PA0002
H1AW

Modification Obligation Amount: $0.00

Vivian Fields, Contracting Officer

The purpose of this modification is to amend the Designation of Contracting Officer Technical Representative (COR) letter to
add Shirl Tillman as an alternative COR for the Period of Performance - from date of award through 9/15/2024.
2. COR letter dated January 13, 2020  is hereby incorporated into this award.
3. Change designated billing office to BCFA in lieu of KCAP.
4. All other terms and conditions of the contract remain unchanged.

H1AW
OAS, Office of Internal Acquisition, Acquisition Services
Division (H1AW)
1800 F ST NW
Washington, DC 20405 USA

SPATIAL FRONT INCORPORATED
1568 Spring Hill Road, Suite 300
McLean, VA 22102
DUNS: 833175917
Cage Code: 5XGW3

OAS, Office of Internal Acquisition, Acquisition Services
Division (H1AW)
1800 F ST NW
Washington, DC 20405 USA

GQIPOA-19-0010

47PA0118A0006/47HAA019F0250

1 7

1/15/2020

8/28/2019

VIVIAN FIELDS
Digitally signed by VIVIAN 
FIELDS 
Date: 2020.01.15 06:26:55 -05'00'



INSTRUCTIONS (Back Page):

Instructions for items other than those that are self-explanatory, are as follows:

Item 1 (Contract ID Code).  Insert the contract type  
identification code that appears in the title block of 
the contract being modified.

Item 3 (Effective date). 

(1)

(2)

(3)

(4)

(5)

For a solicitation amendment, change order, 
or administrative change, the effective date 
shall be the issue date of the amendment, 
change order, or administrative change.
For a supplemental agreement, the effective 
date shall be the date agreed to by the  
contracting parties.

For a modification issued as an initial or 
confirming notice of termination for the 
convenience of the Government, the effective  
date and the modification number of the  
confirming notice shall be the same as the 
effective date and modification number of the 
initial notice.

For a modification converting a termination for  
default to a termination for the convenience of  
the Government, the effective date shall be the  
same as the effective date of the termination for 
default.
For a modification confirming the contracting 
officer's determination of the amount due in 
settlement of a contract termination, the effective 
date shall be the same as the effective date of  
the initial decision.

(a)

(b)

(c)

(d)

(e)

(f)

Item 6 (Issued By).  Insert the name and address of  
the issuing office.  If applicable, insert the 
appropriate issuing office code in the code block.

Item 8 (Name and Address of Contractor).  For 
modifications to a contract or order, enter the 
contractor's name, address, and code as shown in 
the original contract or order, unless changed by 
this or a previous modification.

Items 9, (Amendment of Solicitation Number -  
Dated), and 10, (Modification of Contract/Order 
Number - Dated).  Check the appropriate box and in 
the corresponding blanks insert the number and 
date of the original solicitation, contract, or order.

Item 12 (Accounting and Appropriation Data).  
When appropriate, indicate the impact of the 
modification on each affected accounting 
classification by inserting one of the following 
entries:

(2) Accounting classification 
Net decrease                      $

Include subject matter or short title of 
solicitation/contract where feasible.

Item 16B.  The contracting officer's signature is not  
required on solicitation amendments.  The 
contracting officer's signature is normally affixed last 
on supplemental agreements.

(i)

NOTE:  If there are changes to multiple accounting  
classifications that cannot be placed in block 12,  
insert an asterisk and the words "See continuation 
sheet".

Item 13.  Check the appropriate box to indicate the 
type of modification.  Insert in the corresponding 
blank the authority under which the modification is 
issued.  Check whether or not contractor must sign 
this document.  (See FAR 43.103.)

Item 14 (Description of Amendment/Modification).

Organize amendments or modifications under 
the appropriate Uniform Contract Format (UCF) 
section headings from the applicable 
solicitation or contract.  The UCF table of 
contents, however, shall not be set forth in this 
document. 

Indicate the impact of the modification on the 
overall total contract price by inserting one of 
the following entries:  
  
(i) Total contract price increased by $  
  
(ii) Total contract price decreased by $  
  
(iii) Total contract price unchanged.

State reason for modification.

When removing, reinstating, or adding funds, 
identify the contract items and accounting 
classifications.

(g)

(h)

When the SF 30 is used to reflect a 
determination by the contracting officer of the 
amount due in settlement of a contract 
terminated for the convenience of the 
Government, the entry in Item 14 of the 
modification may be limited to -- 
  
(i)   A reference to the letter determination; and 
  
(ii)  A statement of the net amount determined 

to be due in settlement of the contract.

(1)

(2)

(3)

(4)

(5)

(6)

STANDARD FORM 30 (REV. 11/2016) BACK

(1) Accounting classification
Net increase                   $



Description of Modification Continuation Page
Award Detail Changes

Changed Title from Implementation of Section 889 to NGAP Correct the Invoicing Location and Add Alternate COR

Changed Category from (Blank) to Services

Changed Sub Category from (Blank) to Professional Services

Changed Designated Billing Office from KCAP to BCFA

Changed Designated Billing Office Address Code from KCAP to 0001

Changed Activity Address Code (AAC)/FPDS Contracting Office from 47HAA0 to (Blank)

PR Associations

Associated PR GQIPOA-19-0010-M0001

47PA0118A0006/47HAA019F0250/PA0002

Page 3



SF30 List of Accounting Strings
Accounting String Amount Obligated

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908........... $95,460.56

47PA0118A0006/47HAA019F0250/PA0002

Page 4



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

0001

Obligated: 

PoP: 09/16/2019 - 09/30/2019

5

NGAP - Phase-In

Task 3.4 Tier II-III Helpdesk Services

10005

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

Obligated: 

EA

1

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

.........

0004

PoP: 10/01/2019 - 09/15/2020

NGAP - Base Year

EA

Task 3.5 Security Compliance

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

.........

Task 3.1 Operation and Maintenance Support

Task 3.1 Operations and Maintenance Support

1

EA

Obligated: 

PoP: 09/16/2019 - 09/30/2019

NGAP - Base Year

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

.........

NGAP -Phase-IN

Obligated: 

EA

0002

1

1

PoP: 10/01/2019 - 09/15/2020

NGAP -Base Year

Task 3.4 Tier II-III Helpdesk Services

0006

.........

PoP: 10/01/2019 - 09/15/2020

EA

7

Obligated: 

EA

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

Task 3.2 Program Management

NGAP - Base Year

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908.

0003

1

.........

47PA0118A0006/47HAA019F0250/PA0002

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

0011

EA

NGAP Option Year 1

PoP: 09/16/2020 - 09/15/2021

6

NGAP Option Year 1

Task 3.6 Optional NTE Enhancement Pool

10014

Task 3.2 Program Management

PoP: 09/16/2021 - 09/15/2022

NGAP Option Year 2

EA

1

PoP: 10/01/2019 - 09/15/2020

1

0012

PoP: 09/16/2021 - 09/15/2022

NGAP Option Year 1

EA

Task 3.5 Security Compliance

PoP: 09/16/2020 - 09/15/2021

EA

0015

Task 3.4 Tier II-III Helpdesk Services

1

EA

NGAP Option Year 1

PoP: 10/01/2019 - 09/15/2020

Task 3.1 Operations and Maintenance Support

EA

NGAP Option Year 2

0013

PoP: 09/16/2021 - 09/15/2022

Obligated: 

NGAP Option Year 2

EA

Task 3.6 Optional NTE Enhancement Pool

0008

1

1

0009

PoP: 09/16/2020 - 09/15/2021

1

NGAP Option Year 1

Task 3.2 Program Management

0016

1

PoP: 09/16/2021 - 09/15/2022

EA

0007

7

NGAP - Base Year

EA

PoP: 09/16/2020 - 09/15/2021

Task 3.5 Security Compliance

EA

1

Task 3.1 Operations and Maintenance Support

NGAP Option Year 1

PoP: 09/16/2020 - 09/15/2021

0010

Task 3.4 Tier II-III Helpdesk Services

1

47PA0118A0006/47HAA019F0250/PA0002

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)
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GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

0017

EA

PoP: 09/16/2022 - 01/15/2023

7

NGAP Option Year 3

Task 3.4 Tier II-III Helpdesk Services

1

PoP: 09/16/2021 - 09/15/2022

EA

Task 3.6 Optional NTE Enhancement Pool

NGAP Option Year 3

PoP: 09/16/2022 - 01/15/2023

EA

NGAP Option Year 2

Task 3.1 Operations and Maintenance Support

0019

1

0020 1

0018

7

NGAP Option Year 3

EA

PoP: 09/16/2022 - 01/15/2023

1

Task 3.2 Program Management

47PA0118A0006/47HAA019F0250/PA0002

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)
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Offers must acknowledge receipt of this amendment prior to he hour and date specified in the solicitation or as amended, by one of the following me hods: 
(a) By completing items 8 and 15, and returning                        
or (c) By separate letter or electronic communication which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER.  If 
by virtue of this amendment you desire to change an offer already submitted, such change may be made by letter or electronic communication, provided each letter or electronic 
communication makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

E. IMPORTANT:  Contractor  is not    is required to sign this document and return  copies to the issuing office.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT ID CODE

2. AMENDMENT/MODIFICATION NUMBER 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQUISITION NUMBER 5. PROJECT NUMBER (If applicable)

7. ADMINISTERED BY (If other than Item 6) CODE

STANDARD FORM 30 (REV. 11/2016) 
Prescribed by GSA FAR (48 CFR) 53.243

FACILITY CODE

 9A.  AMENDMENT OF SOLICITATION NUMBER

9B.  DATED (SEE ITEM 11)

10A.  MODIFICATION OF CONTRACT/ORDER NUMBER

10B.  DATED (SEE ITEM 13)

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

         The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers is extended. is not extended. 

12. ACCOUNTING AND APPROPRIATION DATA (If required)

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NUMBER AS DESCRIBED IN ITEM 14.

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NUMBER IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation data, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15C.  DATE SIGNED

15A.  NAME AND TITLE OF SIGNER (Type or print)

16C.  DATE SIGNED

16A.  NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible )

PAGE      OF    PAGES

6. ISSUED BY CODE

8. NAME AND ADDRESS OF CONTRACTOR (Number, street, county, State and ZIP Code) (X)

CODE

15B.  CONTRACTOR/OFFEROR

(Signature of person authorized to sign)

16B.  UNITED STATES OF AMERICA

(Signature of Contracting Officer)

Previous edition unusable

PS0003
H1AW

Modification Obligation Amount: $88,192.47

FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT

Jennifer A. Davis, VP, HR & Contracts Vivian Fields, Contracting Officer

1. The purpose of this modification to exercise the Government's bilateral right to exercise Option in accordance with the
contract clause FAR 52.217-9, Option to Extend the Term of the Contract for CLINS 008, 009, 0010, and 0011.
2. Exercise Option Year 1 for National Gas Acquisition Program , funding in the amount of $88,192.47.... 

[See Description of Modification Continuation Page]

H1AW
OAS, Office of Internal Acquisition, Acquisition Services
Division (H1AW)
1800 F ST NW
Washington, DC 20405 USA

SPATIAL FRONT INCORPORATED
1568 Spring Hill Road, Suite 300
McLean, VA 22102
DUNS: 833175917
Cage Code: 5XGW3

OAS, Office of Internal Acquisition, Acquisition Services
Division (H1AW)
1800 F ST NW
Washington, DC 20405 USA

GQIPOA-19-0010

47PA0118A0006/47HAA019F0250

1 5

4/1 /2020

8/28/2019

Jennifer A. Davis Digitally signed by Jennifer A. Davis 
Date: 2020 04.16 11:06:59 -04'00'

04/16/2020
VIVIAN FIELDS Digitally signed by VIVIAN FIELDS 

Date: 2020.04.17 09:01:04 -04'00'



INSTRUCTIONS (Back Page):

Instructions for items other than those that are self-explanatory, are as follows:

Item 1 (Contract ID Code).  Insert the contract type  
identification code that appears in the title block of 
the contract being modified.

Item 3 (Effective date). 

(1)

(2)

(3)

(4)

(5)

For a solicitation amendment, change order, 
or administrative change, the effective date 
shall be the issue date of the amendment, 
change order, or administrative change.
For a supplemental agreement, the effective 
date shall be the date agreed to by the  
contracting parties.

For a modification issued as an initial or 
confirming notice of termination for the 
convenience of the Government, the effective  
date and the modification number of the  
confirming notice shall be the same as the 
effective date and modification number of the 
initial notice.

For a modification converting a termination for  
default to a termination for the convenience of  
the Government, the effective date shall be the  
same as the effective date of the termination for 
default.
For a modification confirming the contracting 
officer's determination of the amount due in 
settlement of a contract termination, the effective 
date shall be the same as the effective date of  
the initial decision.

(a)

(b)

(c)

(d)

(e)

(f)

Item 6 (Issued By).  Insert the name and address of  
the issuing office.  If applicable, insert the 
appropriate issuing office code in the code block.

Item 8 (Name and Address of Contractor).  For 
modifications to a contract or order, enter the 
contractor's name, address, and code as shown in 
the original contract or order, unless changed by 
this or a previous modification.

Items 9, (Amendment of Solicitation Number -  
Dated), and 10, (Modification of Contract/Order 
Number - Dated).  Check the appropriate box and in 
the corresponding blanks insert the number and 
date of the original solicitation, contract, or order.

Item 12 (Accounting and Appropriation Data).  
When appropriate, indicate the impact of the 
modification on each affected accounting 
classification by inserting one of the following 
entries:

(2) Accounting classification
Net decrease $

Include subject matter or short title of 
solicitation/contract where feasible.

Item 16B.  The contracting officer's signature is not  
required on solicitation amendments.  The 
contracting officer's signature is normally affixed last 
on supplemental agreements.

(i)

NOTE:  If there are changes to multiple accounting  
classifications that cannot be placed in block 12,  
insert an asterisk and the words "See continuation 
sheet".

Item 13.  Check the appropriate box to indicate the 
type of modification.  Insert in the corresponding 
blank the authority under which the modification is 
issued.  Check whether or not contractor must sign 
this document.  (See FAR 43.103.)

Item 14 (Description of Amendment/Modification).

Organize amendments or modifications under 
the appropriate Uniform Contract Format (UCF) 
section headings from the applicable 
solicitation or contract.  The UCF table of 
contents, however, shall not be set forth in this 
document. 

Indicate the impact of the modification on the 
overall total contract price by inserting one of 
the following entries:  

(i) Total contract price increased by $

(ii) Total contract price decreased by $

(iii) Total contract price unchanged.

State reason for modification.

When removing, reinstating, or adding funds, 
identify the contract items and accounting 
classifications.

(g)

(h)

When the SF 30 is used to reflect a 
determination by the contracting officer of the 
amount due in settlement of a contract 
terminated for the convenience of the 
Government, the entry in Item 14 of the 
modification may be limited to -- 

(i) A reference to the letter determination; and

(ii) A statement of the net amount determined
to be due in settlement of the contract.

(1)

(2)

(3)

(4)

(5)

(6)

STANDARD FORM 30 (REV. 11/2016) BACK

(1) Accounting classification
Net increase $



Description of Modification Continuation Page

...
3. This modification increases the funding for the Task Order from $95,460.56 to $183,653.03 and increase of
$88,192.47.
5. The period of performance for Option Year 1 is 09/16/2020 through 09/15/2021.
6. All other terms and conditions remain the same.

47PA0118A0006/47HAA019F0250/PS0003

Page 3



SF30 List of Accounting Strings
Accounting String Amount Obligated

GD-47HAA019F0250.2019.192X.00.P00G4401.PG60.PG995.K50.I29908........... $95,460.56

GD-47HAA019F0250.2020.192X.00.P00G4401.PG60.PG995.K50.I29908........... $88,192.47

47PA0118A0006/47HAA019F0250/PS0003

Page 4
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GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

0008

Obligated: 

PoP: 09/16/2020 - 09/15/2021

5

NGAP Option Year 1

Task 3.5 Security Compliance

EA

1

GD-47HAA019F0250.2020.192X.00.P00G4401.PG60.PG995.K50.I29908..

.........

0011

PoP: 09/16/2020 - 09/15/2021

NGAP Option Year 1

EA

GD-47HAA019F0250.2020.192X.00.P00G4401.PG60.PG995.K50.I29908..

Task 3.1 Operations and Maintenance Support

Task 3.4 Tier II-III Helpdesk Services

1

Obligated: 

PoP: 09/16/2020 - 09/15/2021

.........

NGAP Option Year 1

Obligated: 

0009

1

PoP: 09/16/2020 - 09/15/2021

NGAP Option Year 1

.........

EA

5

Obligated: 

EA

GD-47HAA019F0250.2020.192X.00.P00G4401.PG60.PG995.K50.I29908..

Task 3.2 Program Management

GD-47HAA019F0250.2020.192X.00.P00G4401.PG60.PG995.K50.I29908..

0010

1

.........

47PA0118A0006/47HAA019F0250/PS0003

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4)

(b) (4)

(b) (4) (b) (4)

(b) (4) (b) (4)

(b) (4)




